
Date: Wednesday, June 4, 2014

Location: Spring Valley Village Hall 
 200 North Main Street 
 Spring Valley, NY 10977

Hours: 11:00 a.m. to 7:00 p.m.

Date: Thursday, June 5, 2014

Location:   Shoprite of Tallman Parking Lot 
250 New York 59 
Airmont, NY 10901

Hours:  9:00 a.m. to 5:00 p.m.

Assemblymember  
Ellen C. Jaffee 

to host

The Department of Financial Services

Mortgage Assistance Unit

The following agencies will also be at the event to provide assistance and information to homeowners

Please call Assemblymember Ellen C. Jaffee’s District Office at 845-624-4601 
or email at: jaffeee@ assembly.state.ny.us with any questions you may have 

regarding this event or any other community issue.

Staff from the New York State Department of Financial Services will help you:
•	 Understand what happens when you fall behind on mortgage payments

•	 Learn more about the foreclosure process in New York State

•	 Understand your rights as a homeowner

•	 Know the alternatives to foreclosure

•	 Learn more about federal programs, loan modification and other relief

•	 File a complaint seeking resolution with your bank or mortgage service 

If you need help with a mortgage issue, please come see them on one of the above 
dates. Bring all relevant documents with you, including records of mortgage payments, 
correspondence from lenders and foreclosure notices.


